
 

PRIVACY POLICY 

BALOO’S SOFT PLAY are committed to respecting and protecting the privacy of 
anyone using our site and the confidentiality of any information that you provide us 
with. The purpose of this statement is to set out how we use any personal 
information that we may obtain from you. 

Data Protection Act 1988 (‘the Act’) 
We are registered under the Data Protection Act and comply with the Act in all our 
dealings with your personal data. 

 
Use and collection of personal information 
In general you can visit our website without telling us who you are and without 
revealing any information about yourself. If, however, you use our site you will need 
to register and you will be asked to provide certain information such as your contact 
details. We will store this data and hold it on computer or otherwise. 

We may use information that you provide: 
To register you with our website and to administer it. 
For assessment and analysis, e.g. marketing, customer and product analysis, to 
enable us to review, develop and improve our services. 
If you do not want us to use data in this way, or to pass your details on to third 
parties for marketing purposes, please tick the relevant box situated on the form on 
which we collect your data. 

We may disclose your personal information to third parties 

If we are under a legal duty to disclose or share your personal data in order to 
comply with or meet any legal obligation. 

Security 
We endeavour to take all reasonable steps to protect your personal information. 
However, we cannot guarantee the security of any data that you disclose online and 
we will not be responsible for any breach of security unless this is due to our 
negligence or wilful default. 
 
Your rights 
You have the right to ask us not to process your personal data for marketing 
purposes. We will aim to inform you before collecting your data if we intend to use 
your data for such purposes or we intend to disclose your information to any third 



party for such purpose. You can exercise your right to prevent this happening by 
checking certain boxes on the forms we use to collect your data. 
 
General 
You have the right to see personal data (as defined under the Data Protection Act) 
that we keep about you upon receipt of a written request. Any request should be sent 
to: 

Mr B Coombs/Mrs L Coombs 
17 Silver Street 
Trowbridge 
Wiltshire 
BA14 8AE 

 


